Overview of the refugee claim process*

Make a refugee claim to a Canada Border
Services Agency (CBSA) or Citizenship

and Immigration Canada (CIC) officer

Ask the Federal Court

l to agree to review the
Decision made on eligibility I » Not eligible I—b decision (must do this
within 15 days) and ask
l for a stay of removal

Eligible to have claim heard at the

Immigration and Refugee Board (IRB)
Note: You can apply at

l any time to stay in Canada
on humanitarian and

Fill out Personal Information Form (PIF)
within 28 days and give to the IRB

compassionate (H&C)
grounds. But you could be

l removed from Canada while
—— Hearing held at the IRB I you wait for a decision on
your H&C application unless
l l you get a stay of removal.
Claim accepted I Claim rejected I

i { -

May have the right to apply for a Pre-Removal

hiziglhiies el Fedferal S to. ) Risk Assessment (PRRA) but must do this within
per.manent agree to rev.lew'IR.B decision 15 days of receiving PRRA application form
resident status (must do this within 15 days)

and may need to apply for
stay of removal

Successful Not successful Accepted I Rejecte I
at Federal at Federal

— Court (right Court / l l \
to new

hearing at l Apply for Can be May be Ask the Federal
IRB) May be permanent granted a stay removed Court to agree
— removed resident status | of removal from to review PRRA
from Canada decision (must do
Canada this within 15 days)
— and ask for a stay of
*Adapted with permission from “Starting a Refugee Claim” (May 2004) by Legal Services Society, removal

British Columbia. Their publications are available online at <www.lss.bc.ca>.




